








Training dates for Laval

Concrete Restoration Systems (CRS)
Training 101, Basics: Surface preparation, one-step repair mortar and systems.
Training 102, Hands-On: Surface preparation, column repair, balcony repair and sidewalk refurbishing.

Training 101, Basics
• TBA

Training 102, Hands-On
• November  9 – 10 (English-speaking)
• November  6 – 7 (French-speaking)

Floor Covering Installation Systems (FCIS)
Training 101, Basics: Surface-preparation products, multipurpose adhesives and specialized adhesives.
Training 102, Hands-On: Use of Planiseal ™ MRB moisture-reduction barrier coating; surface-preparation
products; and installation of engineered wood using Ultrabond ECO ® 972, hardwood with
Ultrabond ECO 980 and homogenous sheet goods using Ultrabond ® G21.

Training 101, Basics
• TBA

Training 102, Hands-On
• November  27 – 28 (English-speaking)
• September 14 – 15 (French-speaking)

Tile & Stone Installation Systems (TSIS)
Training 101, Basics: Surface-preparation products, thin-set mortars, adhesives and grouts. 
Training 102, Hands-On: Building a shower installation from A to Z.

Training 101, Basics
• October 16 – 17 (English-speaking)

Training 102, Hands-On
• December  4 – 5 (English-speaking)
• September 11 – 12 (French-speaking)

Sign up for MTI training by contacting your local MAPEI sales representative.

Attendees pay for their travel expenses to and from the seminar location. Course schedule is
subject to change. For the most updated schedule, and information on hotel lodging and meals, 
please contact your local registration representative:

For details on upcoming seminars in Deerfield Beach, contact Maria Paladino
at (954) 246-8568.
For details on upcoming seminars in Laval, please contact Raffaelina Aceto
at (450) 662-1212.



To help keep pace with design 
trends, fl oor-covering
manufacturers continue to offer 

a growing array of fl oor-covering options. 
No longer are consumers limited to carpet, 
sheet goods and tile – they can now enjoy 
the resurgence of homogenous vinyl, 
along with unique looks created from cork, 
bamboo, exotic wood and luxury vinyl 
tile. Contractors and installers looking to 
maximize profi t while minimizing the risk of 
callbacks need to stay “in the know” when 
it comes to new fl oor-covering products, 
to ensure they choose adhesives that 
perform effectively.

The world of carpet
When choosing an adhesive for a carpet 
installation, one must consider the type 
of backing, necessary grab, traffi c load, 
maintenance schedule, and quality and 
lifecycle of the carpet. Historically, the
two most popular carpet backings have 
been ActionBac and jute. However,
industry demand for fast-track carpet 
installations as well as new technologies 
and materials have led to a new world of 
carpet backings, including: smooth, rough 
and woven unitary, hot-melt, Kanga, 
Karastan and solid PVC. 

Moving from two-step to one-step
padded carpet installation methods, 
such as with Enhancer-backed carpet, 
meant that adhesives also had to evolve 
to provide more aggressive bonding. 
The majority of today’s one-step carpet 
installations rely on the use of styrene 
butadiene rubber (SBR)-based adhesives 
due to their fast grab and excellent 
retacking characteristics. Many of MAPEI’s 
adhesives are SBR-based.

For builders and business owners 
desiring a short-term carpet installation, 

an economy-grade, SBR-based adhesive 
such as MAPEI’s Ultrabond ECO ® 85
or Ultrabond ECO 90 would be suitable.
On the other hand, a higher-end,
commercial installation expected to last 
several years, which calls for double 
glue-down application, would require a 
higher-grade adhesive such as MAPEI’s 
Ultrabond ECO 350 high-tack universal 
adhesive.

For carpets without design patterns 
where seams can be “trace-cut,” an
adhesive offering ultra quick grab should 
be used. This will allow the carpet to 
be rolled right away, ideal for today’s  
fast-turnaround installation schedule. 
MAPEI’s Ultrabond ® Mach™ series, 
featuring TurboTack Technology® and 
extreme legging, offers excellent options 
for achieving fast grab. More expensive, 
patterned carpets require a higher-quality 
adhesive with strong grab and appropriate 
slip time for matching up the patterns, 
such as MAPEI’s Ultrabond ECO 200 
multipurpose adhesive. 

Sheet-goods adhesives
It is imperative that the sheet-goods
backing (e.g., felt-backed vinyl, PVC-
backed vinyl and solid PVC) dictate the 
choice of adhesive for the installation,
thus  avoiding the dreaded “plasticizer 
migration” syndrome and subsequent 
callback. When an incompatible adhesive 
is used to install solid vinyl sheet-goods 
products, the chances are high for
experiencing bubbling, severe 
discoloration and installation failure. Avoid 
product incompatibility by checking the 
adhesive manufacturer’s recommendation 
for proper choice of adhesive. 

Some of MAPEI’s SBR-based,
solvent-free, multipurpose adhesives 
include Ultrabond ECO 85, Ultrabond 
ECO 90 and Ultrabond ECO 150, which 
are ideal for felt-backed sheet goods and 
many types of carpet installations. For 
solid PVC and PVC-backed vinyl, MAPEI 
recommends acrylic-based Ultrabond 
ECO 300 and Ultrabond ECO 350
solvent-free fl ooring adhesives.

A: 

Technical Interest

MAPEI’s Ultrabond Mach series, featuring 
TurboTack Technology and extreme
legging, offers excellent options for 
achieving fast grab.

Answers
From the Experts

Q: How can I pick the 

right adhesive in

today’s fl oor-covering 

industry?
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Be sure to consider the specifi c
application criteria that the sheet-goods
installation will be subjected to. For 
example, if the fl oor-covering product 
will be subject to heavy “point loads,” as 
in healthcare facilities, a harder-setting 
polyurethane adhesive such as MAPEI’s 
Ultrabond ® G21 solvent-free premium
adhesive should be used. While a higher-
quality, more durable adhesive may cost 
a little more, the chances of installation 
failure now and later drop signifi cantly.

Vinyl composition tile
While adhesive selection for a typical vinyl 
composition tile (VCT) installation should 
be foolproof, experienced installers could 
tell you otherwise. Quite often, a VCT 
installation appears fl awless on the day of 
installation but has tiles mysteriously out 
of position on the following day. Chances 
are, another construction trade trampled 
across the fl oor, moving ladders or carts 
and causing “fresh” VCT to slide. Having to 
execute immediate damage control
creates much grief for both the fl oor-
covering installer and contractor. 

Fortunately, MAPEI has a solution
for preventing such a common
annoyance with the development of 
Ultrabond ECO® 711 premium clear,
thin-spread adhesive. Spending a little 
more money on an adhesive with a shorter 
open time, very aggressive grab and 
ultra high shear strength is well worth the 
investment, particularly in fast-track, heavy 
commercial fl ooring applications. For VCT 
installations that are not fast-track, a more 
economical product such as MAPEI’s 

Ultrabond ECO 710 clear, thin-spread 
adhesive with high residual tack would be 
more than suffi cient.

Wood adhesives
Wood fl oor coverings continue to thrive 
and are growing in popularity. Because 
wood is a natural product, much 
consideration must be given to the type of 
adhesive used in its installation. The type 
of adhesive appropriate for engineered 
wood product installations is very different 
from that for solid wood planks. 

As is the case for all fl oor-covering 
products, wood products need to 
acclimate according to manufacturer’s 
recommendations. Because solid wood 
products require a strong bond, urethane-
based adhesives, such as MAPEI’s 
Ultrabond 980 and Ultrabond 990, are 
excellent choices for holding solid wood in 
place. Once cured, both of these high-
quality, solvent-free adhesives provide 
the needed fl exibility and superior bond 
strength that solid wood installations 
demand. 

For approved pre-fi nished, engineered 
wood, cork and parquet fl oor coverings, a 
water-based adhesive such as MAPEI’s 
Ultrabond ECO 972 is a choice pick due 
to its ultra high tack and excellent re-
bonding characteristics. For antimicrobial 
protection, MAPEI has added BioBlock™ 
technology* to Ultrabond ECO 972 to 
help inhibit the growth of various types 
of odor- and stain-causing mold, mildew 
and bacteria. Before beginning any wood 
product installation, always consult the 
wood manufacturer to determine if their 
product is recommended for glue down, 
because some engineered woods must be 
installed as fl oating or nail-down systems.

* BioBlock technology provides built-in 

antimicrobial protection without expensive 

additives, extra steps or added time. 

Consult your federal, state and local 

environmental and health departments 

for recommendations on preventing mold, 

mildew and bacteria. For the most current 

information on BioBlock technology’s 

antimicrobial protection,

visit www.mapei.com.

The most important aspect
to remember
Keep in mind that in the world of
construction, warranties are given with 
only one condition: The manufacturer’s 
installation recommendations must be 
followed. Before beginning any installation, 
take the extra step of consulting with the 
fl oor-covering and adhesive manufacturers 
regarding the proper adhesives and 
trowels. Doing so will help protect you from 
future liabilities and teach you more
about the products’ characteristics and 
capabilities, which pays off with an easier, 
faster and more successful installation.

MAPEI is committed to maximizing its 
customers’ comfort level with its products 
by offering expert technical support and 
product advice for any stage of fl ooring 
installations. For more information on 
MAPEI’s fl oor-covering adhesives,
contact your local sales representative. 

   

About the author: 

Shawn Mitcham is 

a Technical Claims 

Representative for 

MAPEI Corporation in 

Deerfi eld Beach, Florida. He has over 13 

years of experience in commercial fl oor 

installations and technical consulting. 

Shawn’s multifaceted expertise results 

from his years serving commercial 

businesses in tile, wood, carpet and 

resilient fl ooring while specializing in 

advanced commercial-grade carpets

and vinyl goods.

Healthcare facilities subject to heavy 
point loads require hard-setting
polyurethane adhesives such as MAPEI’s 
Ultrabond G21.

MAPEI’s urethane-based Ultrabond 980 
and Ultrabond 990 are both excellent 
choices for holding solid wood in place.
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Product Spotlight

Ultrabond ECO® 972
Ultra high-tack wood-fl ooring adhesive

T               
 his solvent-free, VOC-compliant

 wood-fl ooring adhesive is specially  

 designed for installing prefi nished 

engineered wood planks up to 1/2" (12 mm) 

thick, acrylic impregnated plank, prefi nished 

wood parquet and approved cork fl ooring. 

Ultra high-tack Ultrabond ECO 972 

remains fl exible to move with wood while 

demonstrating tough bond strength and 

excellent rebonding properties. 

Suitable for both commercial and residential

installations, Ultrabond ECO 972 is easy

to use and easy to clean up, requiring

only water during the wet phase. BioBlock

technology* has been added to Ultrabond 

ECO 972 to help inhibit the growth of

various types of odor- and stain-causing

mold, mildew and bacteria. MAPEI offers

a 4-year limited system warranty for this

economical product.

Recommended Substrates
•    Fully cured concrete

•    Any wood underlayment that is 

recommended or guaranteed by either

the wood underlayment manufacturer or the 

wood manufacturer, such as APA exterior-

grade plywood or underlayment-grade 

particleboard and OSB

•    For existing floor covering (residential 

applications) including properly prepared 

and bonded existing noncushioned felt-

backed sheet vinyl flooring as well as 

properly prepared and bonded vinyl 

composition tile (VCT)

* For the most current information on BioBlock technology, visit www.mapei.com.

For more information on the complete line of MAPEI  

products, call 1-800-42-MAPEI (1-800-426-2734).

Visit our Website at

www.mapei.com.8

Technical Data

Open time at 73°F (23°C) and 50% relative humidity .................10 to 25 minutes
Drying time at 73°F (23°C) .....................................................  24 hours (set time)
Freeze/thaw stability at 0°F (-18°C) .............................................  Stable 5 cycles
Flash point .....................................................................................  Nonflammable
Maximum moisture vapor emission
rate of concrete (ASTM F1869) ........................................... 3 lbs. per 1,000 sq. ft.
........................................................................ (1,36 kg per 92,9 m2) per 24 hours

Cleanability .......................With water while fresh; with mineral spirits when dried

Color ................................................................................................................ Oak

Health and safety ..................................... Consult the Material Safety Data Sheet 
(MSDS) for safe-handling instructions.

Packaging ..................................  Pails: 1 U.S. gal. (3,79 L); 3.96 U.S. gals. (15 L)

Typical Trowels and Approximate Coverages

Engineered or acrylic impregnated plank – 3" (7,5 cm) wide
and up to 5/16" (8 mm) thick:
1/8" x 1/4" x 1/4" ............................................................... 55 to 65 sq. ft./U.S. gal.
(3 x 6 x 6 mm) ..........................................................................(1,35 to 1,59 m2/L)

Engineered or acrylic impregnated plank – 3" (7,5 cm) wide and from 3/8" to 9/16" 
(10 to 14 mm) thick:
3/16" x 3/16" x 3/16" ......................................................... 32 to 42 sq. ft./U.S. gal.
(4,5 x 4,5 x 4,5 mm) .................................................................(0,78 to 1,03 m2/L)

Engineered plank 3/4" (19 mm) thick or wider than 4" (10 cm)
1/4" x 1/4" x 1/4" ............................................................... 25 to 35 sq. ft./U.S. gal.
(6 x 6 x 6 mm) ..........................................................................(0,61 to 0,86 m2/L)

Prefinished wood parquet (dry and foam back)
1/8" x 1/8" x 1/8" ............................................................. 90 to 108 sq. ft./U.S. gal.
(3 x 3 x 3 mm) ..........................................................................(2,20 to 2,59 m2/L)



Simply brilliant.

1-800-42-MAPEI (1-800-426-2734) • www.mapei.com

Bright white, nonsag premium-grade
mortar for glass tile

• For glass tile, glass mosaic and natural stone

•  Easy workability

•  Interior and exterior use

•  Enhances radiance of glass tile

Adesilex ™ P10 



For more information on the complete l ine of MAPEI products,

call  1-800-42-MAPEI (1-800-426-2734) or visit  our Website at  www.mapei.com.

HEADQUARTERS OF THE AMERICAS

1144 East Newport Center Drive
Deerfield Beach, FL 33442

Phone: 1-888-US-MAPEI • Fax: (954) 246-8800

CUSTOMER SERVICE

1-800-42-MAPEI (1-800-426-2734)

TECHNICAL SERVICES

1-800-992-6273 (U.S. and Puerto Rico)
1-800-361-9309 (Canada)

Tile & Stone Installation Systems

Floor Covering Installation Systems

Concrete Restoration Systems

Advanced Systems
for Flooring Installation and Concrete Restoration


